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Highlight:

Utilisation

Fact: Detailed Utilisation is a
key metric for understanding
network performance.

Highlight delivers the precise,
real-time information you need to
support a real-time business. While
some tools show smoothed data
that’s hours out of date, Highlight's
reports are updated every three
minutes, showing fine detalil - the
peaks and troughs which can affect
your business.

Highlight's consistent use of colour,
simple trending and navigation

mean it’s “one click” to understand
your network.
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For more information on Highlight,
visit www.net-evidence.com
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Understand your network

Internet Connectivity is a key part of the
infrastructure supporting businesses
today. Making informed decisions when
budgeting, planning, or dealing with
problems in this area depends on having
the complete picture: a full understanding
of how your network is performing in terms
of Utilisation, Health, and Availability.
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Fact: Busy links can be
perfectly healthy, and Quiet
links can be very sick.

For the full picture, you need
detailed Health information. Only
Highlight actually checks your line
for errors and shows a simple,
graphical picture of congestion and
health.

Time and again, customers have
used Highlight's Health information
to spot developing problems before
their business was affected.
Without Health information, there’s
no warning.
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The Highlight Service Assurance portal
provides this vital ‘Management for
Management’ information in an
easy-to-understand, graphical format.
Highlight is running today in large and
small companies, including 30% of the
FTSE 100. To see how the service can
benefit your business, read on...
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Fact: Availability is not just a
percentage.

There’s a big difference between an
outage at 3am, and one at 3pm.
Highlight shows you a detailed
picture of any problems with type,
time and duration — so you can see
any impact on your business.

By using Highlight, Service
Providers have an independent
third-party monitoring their network
- showing real confidence in the
quality of what they deliver.

July
uvailability

Health

July
Availability
B985

Health

July
Awallability

Health

‘ @M The right information, right now.
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Highlight:
A detailled view

For a single circuit, users can zoom in to see detailed traffic and health
information for any day, week or month. Reports are vivid and easily
understood, thanks to clear graphics and consistent colour coding.
Highlight can present the details in different time zones, and can be set
to ignore traffic or events outside working hours, or scheduled
maintenance windows. Country
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TRAFFIC, CUT Mbps (36 LOAD) TRAFFIC, IN Mbps (3 LOAD)
Volume A 95th% Max Volume Avg 95th% Max Aurail
Selected Week
02 Oct 533ce 0.00  {0%) 000 (0%) 2.00 (100%) 5.69GB 000 (0%) 0.00 (0% 200 (100%) _
;'5!;;: e 418GAE 000 (0% 000 (0%) 200 (100%) felclz] 000 (0% 000 (0% 200 ¢oo%y [ 40060
Information iS also 18 Sep 2 GH 000 (0%) 000 {0%) 2.00 (100%) 157 GB 000 (0%) 000 (0%) 181 (90%) | 100.00
available in statistical form | p—— o 410G 000 (0%) 000 {0%) 2.00 (100%) 5GB 000 (0%) 000 (0%) 200 ¢o0%) | 100.00
with a single C“Ck 04 Sep 473GAE 000 (0%) 000 {(0%) 2.00 (100%) 365 GB 000 (0%) 000 (0%) 156 (7a%) [ 10000
28 Aug 379cH 0.00  {0%) 000 (0%) 1.65  (83%) 55368 000 (0%) 0.00 (0% 200 (100%) _
21 Aug 383ce 0.00  {0%) 000 (0%) 2.00 (100%) 52268 000 (0%) 0.00 (0% 200 (100%) _
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